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From the President:

Our Mission:

Hall of Fame basketball coach, John Wooden, used
to say, “It takes ten hands to score a basket.” That
was his way of saying that a basketball team is
successful because there are four other people on
the floor doing their job in addition to the person
who gets credit for delivering the ball to the hoop.
Wooden was right, and his point is relevant to our
team. The drivers do a great job delivering the
freight, but that delivery requires the hands of a lot
of other team members doing some great work as
well.

Steve Shellenberger,
President/CEO, with Cooper

In this newsletter we are recognizing and thanking
some of the “other hands” that help us fulfill our
mission of “delivering for tomorrow’s needs today.”
There are jockeys and shuttle drivers who stage
things, office folks who wade through all the
paperwork and numbers, customer service reps,
our safety team, fleet managers, the tech team, the
sales team, and the trailer and truck shop folks, just
(Continued on page 3)
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providing reliable
transportation services that
exceed our customers’
expectations.
By delivering for tomorrow’s
needs...today, our team of
talented drivers and support
staff is committed to earning
and keeping the loyalty of
satisfied customers throughout
the Northeastern United
States.

In this addition of our company newsletter, we focus
on our Jockey Division. I wanted to use this article to
take a deeper look at our jockey operations and to
highlight the employees who manage our jockey
drivers and work closely with customers.
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Operations - Pg. 4
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The two key members of our jockey department are
Dave Zimmerman, Director of Jockey Operations, and
Tessa Keller, Jockey Customer Service
Representative/Driver Manager. Dave and Tessa are
responsible for hiring jockeys, customer-specific
scheduling, managing drivers, and all customer
service and communications.
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Lunch Photos - Pgs. 6 & 7
Recruiting & Retention - Pg. 8
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Jordan Kolb
Executive Vice President

While these responsibilities are important, the most
important role for our jockey department is as an
extension of our customers’ operations. Each
customer location has a tailored schedule that is
based on its specific production procedures and yard
(Continued on page 2)

Shelly Truck Driving School Earns
“EXCEPTIONAL” Rating!
Dominick Grossi, Executive Director

Representatives from the Pennsylvania Department of Education visited the school on
Friday, August 23 to perform an in-depth audit, which included review of student and
Instructor files, documents, syllabi, lesson plans, graduation and placement rates. The
Shelly Truck Driving School received the highest rating: Exceptional! We could not
achieve this rating without exceptional instructors. Thank you!
Pete Saul has transitioned from part- to full-time over the past three months. He splits his
time between teaching all of the classroom activities and training our students on the
road. Pete brings our total CVTA Master Instructors to three: Bob Schoener and I being
the other two. Elizabeth Myers and Lee Thomson are in the process of enrolling in the
CVTA (Commercial Vehicle Training Association) Instructor program. I have every reason
to believe that they will also obtain CVTA Master Instructor designation.

Pete Saul, one of Shelly
Truck Driving School’s three Third party CDL testing is booming. We currently test students from four different CDL
schools! The Shelly Truck Driving School is in great shape!
CVTA Master Instructors

Executive Vice President’s Message (continued from page 1)

management. The schedule is designed to maximize efficient trailer moves. By creating a jockey schedule that is
specific to each customer’s needs, we can provide cost savings while helping the customer maintain a high level of
production to satisfy its customer demand.
If you are looking for a jockey provider with great service at a competitive rate, look no further than S&H! Lastly, to
Dave and Tessa THANK YOU for your commitment to our jockey division. You make our customers’ needs a priority
throughout the day, afterhours, on weekends, and even on holidays.

Hajaree and Barnes
recognized during
National Truck
Driver Appreciation
Week.
Tucker Company Worldwide team
members nominated Jason Barnes
(at left with Jordan Kolb) and Rishi
Hajaree to receive recognition for
their exceptional track record,
positive attitude, and consistent
communication.
In addition to certificates of
appreciation for outstanding
service to Tucker Company
Worldwide, they received hats and
Yeti tumblers.
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Maintenance Team Improves DVIR
Processing
Eric Evans, VP/Director of Maintenance

Thank you to all drivers who are doing their post trips and filling out electronic DVIR’s.
Each and every DVIR that is submitted by you is reviewed by our maintenance team,
which includes Kelsey Fisher, Kirby Simpson, Nick Smart and Jacob Valentine (service
truck technicians) and by me.
Each and every defect is recorded and acted upon either by our in-house maintenance
staff or by outside vendors who are coordinated by Kelsey. As each DVIR is monitored
daily, they are recorded and tracked until the repair has been completed. The
leadership team meets every Monday to scrutinize the DVIR report to ensure we are
keeping up with your DVIR’s.
Our CSA score continues to drop
(a good thing!) and reflects the
effort that drivers are putting forth
to report defects, as well as the
effort the maintenance team is
making to address the issues.

Eric Evans. Vice President,
Director of Maintenance

TOTAL
TOTAL
DEFECTIVE DVIRs
DVIRs
FEB
MAR
APR
MAY
JUN
JUL
AUG
TOTALS

75
88
87
135
106
97
38
626

The box below shows year-to-date
defective DVIR stats. Thanks to all
drivers for your effort to follow the
DVIR process. Thank you to our
maintenance team for keeping up
with the DVIR’s each week!

REPAIRED
75
88
87
135
106
94
31
616

Like all safety-conscious trucking
companies, we track roadside
inspections closely. I’m pleased that
the number of roadside inspections
over the past few months continues to
decline. That’s because inspectors
know they aren’t likely to find violations
when our trucks are scrutinized.
Our system for processing DVIRs
(described by Eric Evans in his column
on the left) works very well. Drivers are
letting us know when something needs
to be fixed, we process that
information quickly and trucks that
shouldn’t be on the road, aren’t.
Because turnaround between DVIRs
and repairs is short, there is little
chance that a truck with a problem will
be dispatched before the problem is
addressed.
Clean inspections put $100 in the
driver’s pocket, keep deliveries on
time, and grow revenue across our
companies. Drivers plus Safety plus
Maintenance plus Dispatch equals a
great team. Thank you!
Bridget Ort, Safety Manager

President’s Message (Continued from page 1)

to name some of the people who are all critical to getting our customers’ freight on site and on time. Thank you all!
I am grateful every day for all of our team members; especially those who don’t always get the recognition and
credit that they deserve for keeping us successful at what we do. You all make us a winning team!

For quality S&H Express and Granite Transportation merchandise,
visit our company store

shtruckinggranite.itemorder.com

Steve

Freight Warriors meet goals.
Celebration includes York office staff.
On July 24, Operations achieved an important multi-part milestone and celebrated with a much-deserved luncheon catered
by Porky’s Place BBQ. Bill Eddy, Director of Operations, explains that the Operations team, a.k.a. the Freight Warriors,
needed to exceed both revenue and safety goals, reduce driver turnover and improve on-time delivery percentages for the
90-day period ending June 30 as compared to the previous 90-day period.
Individual and team goals incentivized the entire department. “We designed it so that personal goals couldn’t be met unless
the team goal was met.” says Eddy, “It was rewarding for me to see the Freight Warriors come together to achieve goals.”
Recognizing that each and every person on staff – payroll, billing, payables, data management, recruiting and retention -plays a role in Operations’ collective successes, the Freight Warriors invited the entire office staff to their luncheon.
Eddy explains that Operations encompasses everything involved in moving customer freight and the direct management of
our fleet of trucks. The Freight Warriors pulled together as a team, relying on talents, knowledge, and relationships in order
to •
•
•
•

Serve our customers by keeping freight on schedule,
Ensure that drivers are on the road, generating income for themselves and for the company,
Track available hours, and
Dispatch efficiently

“Of course, carrying out these tasks requires a great deal of flexibility. Our priorities are constantly changing as the team
responds to emails, phone calls, and gathers information from each other during meetings and impromptu updates,” adds
Eddy.
Eddy is confident that the Freight Warriors will continue to build on their achievements and looks forward to future growth.

Sharon Mergler (Operations
Manager), Dave Zimmerman
(Jockey Services), Bill Eddy
(Director of Operations),
Nicki Carson (Recruiting),
Dave Curran (S&H
Transport), Butch Fry
(Shelly Rentals) and Bonnie
Thompson (Sales/Customer
Service) (l to r) celebrating
the Freight Warriors’ recent
milestone!
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Landis fine tunes to better serve
customers.
Kendra Nealon

In the spring edition of our newsletter, we introduced our operation and team members and described the LTL load-to-ride
freight hauling services offered by our Landis Express division, and the brokerage services offered by our Landis
Transportation division - both operating in Reading, PA. Over the past few months, we have been focusing our attention on
fine tuning the efficiency of our operations in order to better serve our customers.
In January, we implemented a new dispatch system, and as we use the system we continue to find new ways to make our
operations more efficient for our drivers and to provide our customers with real-time responses on their loads.
During the 4th quarter, we will bring all of our drivers into our offices to refresh their skills on using the PeopleNet Workflow
Program, and to launch the Electronic Logging Device (ELD) requirements.
We have recently added and re-positioned team members in order to deliver better service for our customers. In May, we
welcomed Shawn Netterville as Operations Manager. Shawn brings more than 25 years of experience in the warehousing
and transportation industry, including with Xpressway Brook Ledge, where he was Operations Manager. We also welcomed
Daniel Sierra to lead our team of local drivers. Danny worked at Cowan Systems for 14 years as Dispatcher/Driver Manager.
In addition to these new team members, we are very pleased to announce that Tom Jordan will be transitioning to the
Linehaul Driver Team, which includes Rory Kopp and Judy Olewine.

See more picnic photos at
www.sandhexpress.com/

Meet our Jockeys
Just about every manufacturing plant or warehouse has a large yard and loading dock where products are brought in and
sent out. The yard jockey is a truck driver whose job is moving trailers at a plant or warehouse so that materials can be
sorted and processed for shipping or storage. The yard jockey works closely with the plant manager so that when a truck
driver comes to the plant or warehouse to pick up a load, it is ready and delivery schedules remain on time.
Yard jockeys aren’t shy about getting out of the yard truck to look. Warehouse and plant yards are crowded! Since yard
jockeys may make close to one hundred moves in a shift, they are up and down the yard truck steps and turning the steering
wheel frequently. Being physically fit is a must. Jockeys must also be good listeners and be able to communicate effectively
with other drivers, dispatch and warehouse personnel. Because yard jockeys may make local deliveries and/or pick up
backhauls, our company requires that they have a CDL.
Successful yard jockeys are pros at BACKING! But, the job isn’t only about moving trailers. Yard jockeys also are
responsible for inspecting equipment, logging all trailer moves and completing manifests and paperwork - attention to detail
is imperative. From day-to-day, minute-to-minute, priorities can change at these fast-paced congested yards, so patience,
flexibility and a cool head are also key traits for anyone considering working as a yard jockey.
Our jockey team works hard and makes sacrifices to provide outstanding customer service. We’ve made tremendous strides
over the past year and will keep on growing. We have a GREAT TEAM!
Dave Zimmerman

On October 14, Ysmael Contrerras, Jr. will mark seven years with S&H
Express. He jockeys the night shift at Church & Dwight but, if Tessa or
Dave need him elsewhere, he is happy to go there too.
Ysmael has a son and daughter – ages five and one – and being
available for milestones in their lives is important to him. He recommends
S&H Express to anyone looking for a job as a driver or jockey because
“S&H Express is kid-friendly.” “I know that I can talk to Tessa and Dave
and they will listen and try to accommodate me,” he says.
He explains that being a jockey is hard work but not nearly as difficult as
apple-picking, one of his previous jobs. “You have to be willing to work
hard and you have to be physically fit to be a successful jockey. If you do
those things, you will make good money at S&H Express.”
Good jockeys become ambassadors for the company and that is true for
Ysmael. He builds friendly, professional relationships with managers
wherever he is assigned. He urges other jockeys to do this too.

Ysmael
Contrerras
urges jockeys
to wear safety
vests, to be
aware of their
surroundings
and reflect on
situations
before
making
decisions.

At Landis Express, we take pride in knowing we have
one of the best jockeys around. Jerry Rivera Gonzalez
started at Landis in April 2019 after working as a local
CDL driver for several years.
When I asked Jerry what he likes most about his job, he
quickly answered “the people I work with.” He said that
having good people to work with makes his job easier.

Landis Jockey Jerry Rivera Gonzalez with
his son Jerryel.

In his spare time, Jerry enjoys spending time with his
four-year-old son and customizing cars. When Jerry
lived in Puerto Rico, he was a barber and he still enjoys
cutting hair when time permits. Thank you Jerry for all of
your hard work and you dedication to the success of our
team each and every day!
Kendra Nealon

Matt Hirshon, Wakefern Foods, Wins Funny Photo Contest!

We asked you for funny captions for the photo at left and you
delivered. Get it? You DELIVERED!!! The funniest (at left) was
from Matt Hirshon, Traffic Analyst at Wakefern. His funny caption
earned him Granite Transportation swag!
Here are a few other funny captions we received:

If it can’t be ﬁxed with a sledge

New shirts are here. Models not included.
When you need extra motivation to get the job done.
Dare me?
I’ve dreamed of moments like this.

hammer...it can’t be ﬁxed!

Recruiting and Retention
Dale Hippensteel x2156
After ten years away from York, and now retired from 33 years as an ordained pastor, it is great being back in York and
working for our companies. These first few months on the job have been fast-paced, with a complex learning curve, but I
am glad to start my “retirement” from one career with a new role here as Director of Employee Care and Retention.
Many faces and responsibilities are familiar. But much has changed in ten years: new offices, added companies, new
faces, most recently Driver Recruiter and Retention Specialist Lacey Graham, new school, new pay package, sharplooking new trucks. Something else has changed that is exciting to see. Digging into the numbers, I saw that “Referrals”
are a much larger piece of our hiring puzzle these days. That tells a wonderful story of a workplace where people talk
positively about their job, and recommend it to family and friends. Jeff Shellenberger has been telling me, “We’re in a good
place,” and he is right.
This is a “good place” because it is a great team making it happen. Working hard, supporting each other, sharing the
success, great leadership, and a positive atmosphere all put us in a “good place.” Keep telling that story. It might pay you a
generous recruiting bonus! It definitely helps us grow an even stronger team. Grateful to be back with you!

Son of S&H employee
receives TCA scholarship
Luke Senft, at left with Crystal Senft, S&H Payroll and
Billing, and his dad, Jeff Senft, was one of 52 college
students to receive a Truckload Carriers Association
(TCA) scholarship for the 2019-20 academic year.
Luke, a junior at Lebanon Valley College, is an
Actuarial Science major who has made the Dean’s List
every semester. He is a member of the Men’s Tennis
Team, president of the Disc Golf Club and tutors
students in mathematics.
TCA has awarded scholarships based on GPA, major,
activities and work schedule to students associated
with the trucking industry since 1973.
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Work Anniversaries
Administrative and Maintenance Employees
July - December 2019

27 years
Kirk Rissmiller

11 years
Jack Wood

24 years
Jeff Shellenberger

10 years
Boyd Hess
Daniel Robertson

22 years
Christal Fackler
Tom Jordan
18 years
Dave Curran
Pam Groendyk
17 years
Dezirae Greenawalt
14 years
Tina Bailey
Michael DeJesus, Sr.
13 years
Dave Ruiz
Kirby Simpson

8 years
Eric Evans
Cathy Taylor
7 years
Jim Phillips
6 years
Lauren Bair
Diane Calhoun
4 years
Harold Buck
Buddy Dietrich
Kendra Nealon
Richard Rohn
Ervin Wagner

3 years
Jordan Kolb
Stacy Martin
2 years
Kevin Jroski
Milin Phillips
Kristie Storper
Jacob Valentine
1 year
Nicki Carson
Zachary Filus
Tammy Haugh
Angela Jordan
Joann Koller
Kurt McEllhenney
Judy Olewine
Karley Pealer
Nicholas Smart
Marc Telencio
Samantha Wagner

12 years
Paul Reider

In the end, its not
the years in your
life that count. It’s
the life in your
years.

We care about your health! If you
are covered by our company health
insurance then take the
RealAge Test 2019.
Get healthy! Win big!
Complete the RealAge Test by November 30 and
be automatically entered to win up to $300.
Use the Sharecare app or log onto the website at
https://mycare.sharecare.com

Driver Work Anniversaries
July - December 2019

27 years
James Myers
18 years
Paul Congdon
Jason Fake
17 years
David Keeney
Kenneth Gross
Ronald Louser
Kenneth Markley
16 years
Edward Allison
Eugene Brown, Jr.
Rodolfo Rivera
15 years
Christopher Prybyla
14 years
Lemuel Figueroa
Glenn Hill
John Walters
13 years
Walter Anderson
John Crane
Manuel Fabian
Danny McCleary
Terrance Miller
12 years
Raymond Freed II
David Leader
Ricky Snyder
11 years
Tyson Bair
Jeffrey Carnathan
Tony Dennis
10 years
Daniel Fake
Daniel Haldeman
Michael Harting
Daniel Welty

8 years
Barry Eberly
Sorin Pasca
David Purcell
7 years
Renee Cole
Brian Keyser
Ysmael Contrerras, Jr.
Tyler Potts
6 years
Richard Bisking
David Garber
Martin Karchner
Julio Palma
Clair Trimmer
5 years
John Keller, Sr.
Amanda Kreischer
Barry Lucabaugh, Jr.
Edward Mayberry, Jr.
Stephen Phillips
4 years
Eric Armold
Earl “Skip” Ginter, Jr.
Joseph Glenn
Edward Paige, Jr.
Melkis Ramos-Torres
Martine Rosario
3 years
Jose Bones, Jr.
John Brewer
Iyahd El Shahadah
Douglas Enck
Jeffrey Jones, Sr.
Roy Key, Sr.
Ryan Stevens
2 years
Roodly Brice
Jarvis Cummings
Steven Curran
Kenneth Fink, Jr.

Lops Francois
Christopher Gray
Douglas Smith, Jr.
Amanda Tracy
Ronald Trimmer
1 year
Jon Angert
Louis Barr
Nemesio Bastos
Billy Joe Benitez
Mark Boonie
Todd Bortner
Robert Caraker
Bradley Craig
Charles Delker
Sterling Devilbiss
Phillip Dissinger
Jerrold Esaley
Sidney Garber
Anto Gasparevic
John Greene
Tony Hippensteel
Ryan Hughes
Jaime Kerbel
Jacoby Lark
Lawrence Oliver
Johan Ortiz
Wilfredo Pena-Marte
Matthew Phelps
Calin Risser
Luis Rodriquez-Rosario
Anthony Roman Guzman
Timothy Swan
Jonathan Tretter
Wade West
Sean Willey
Paul Yelk
Kelly Zimmerman
Joseph Zortman

Melissa and Wayne Foxwell celebrated their wedding on
July 6th with Melissa’s S&H Express coworkers (l to r)
Rochelle Sanger, Crystal Senft, Pam Groendyk, Stacy
Martin, Justin Sharpe, and Cindy Reed.

BAPS Motor Speedway Visit
Two Driver Trainers and their families joined Director of
Operations Bill Eddy, his wife Michelle, and their son for a
night of racing on June 22 at BAPS Motor Speedway (formerly
Susquehanna Speedway) as guests of S&H Express.
Lem Figueroa, his wife Sheila Rodriguez, and their three
daughters and Gurdeep Singh and his two sons met the Eddys
at BAPS to see and support our company-sponsored Camaro
and to enjoy spending time together outside of work.
“This was a fun evening for us. Many people haven’t had the chance to watch racing in person, so it’s an opportunity to do
something really different. I’d like to see more people join us for an evening of racing next season” said Eddy.
According to Jeff Shellenberger, the Company has sponsored the Camaro - owned and driven by John Fry - for a number of
years. “John’s father-in-law, Billy Weaver, worked in S&H Express’ wash bay for more than 10 years and that’s how the
relationship between the Company and John developed,” said Shellenberger, who added, “This is an event that we will
definitely do again next year.”
This newsletter is published by S&H Express for the sole use of its employees, customers, vendors, and friends. Shellenberger
Family of Companies is a designation that we use in-house to collectively refer to our many affiliated divisions.
ADDRESS CHANGES may be directed to
Hollie Walkley
c/o S&H Express
P. O. Box 20219
York, PA 17402-0165
or Hwalkley@sandhexpress.com
Call 717-848-5015 or visit www.sandhexpress.com for more information about S&H Express and its affiliated companies.

