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F

irst and foremost, I want to thank each of you who
work very hard every day to help us strengthen all
divisions of our companies and who are dedicated to
treating each other fairly while providing the best
service possible to all of our great customers. May God bless
each one of you and our great United States of America.
Through hiring and promotions, we have added strong leaders
in our Transport, Bulk, and Landis divisions, and in the
Operations and Customer Service department of S&H Express
and Granite Transportation. You will find more details in
Jordan’s column below. I hope you will support their efforts to
grow their respective divisions.
We are positioned to meet all E-log requirements throughout
all divisions. The electronic logging device (ELD) rule is
intended to enforce safer driving among truckers. Federal
regulators believe ELDs will help more carriers follow hours-ofservice rules, and increase efficiency and highway safety.
Steve Shellenberger,
Recently, we made a financial commitment to add forward and
backward-facing cameras to each unit by the end of 2017.
These cameras are the best way to create a permanent record
of driving accidents and to reduce insurance fraud.

President and CEO, with Cooper
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D

The Shellenberger Family of
Companies is dedicated to
providing reliable transportation
services that exceed our customers’
expectations.
By delivering for tomorrow’s
needs...today, our team of talented
drivers and support staff
is committed to earning and
keeping the loyalty of satisfied
customers throughout the
Northeastern United States.

Jordan Kolb
Executive Vice President

uring the second quarter of 2017, we added four
key members to our leadership team. Dave
Paullin, Curtis Rhine, Danny Collins, and Michael
Hott will oversee operations in S&H Express,
Granite Transportation, Landis Express, and S&H Bulk
Transport.
Dave Paullin, Vice President, S&H Express and Granite
Transportation. In January, we welcomed Dave’s return to
S&H Express as Director of Business Development to provide
additional focus on business development and recruiting and
retaining drivers. I am especially pleased to announce Dave’s
promotion to Vice President, S&H Express, where he will help
(Continued on page 2)
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SHELLY TRUCK DRIVING SCHOOL:

SHAPING SUCCESSFUL CAREERS IN TRUCKING
JEFFREY SHELLENBERGER

T

here are new faces at the Shelly Trucking Driving School. Earlier this year, we welcomed
instructors Lee Thomson, Bob Schoener, and Sonny Ginn to our staff.

Bob Schoener drove for twelve years before he joined All-State Career in Maryland, where
he was an instructor for 20 years. Lee Thomson began by driving a Class B, and has 20 years of
experience as a jockey and Class A driver, eight of them for S&H Express and another six as a
driver trainer. Eugene “Sonny” Ginn reached the One Million Mile mark in 2015 after 28 years as
a driver and instructor for Schneider.
These instructors bring a wealth of knowledge and skills to the Shelly Truck Driving School. Their
enthusiasm for sharing their expertise and experiences with students is awesome. Sonny
describes it this way, “…a lot of great people helped me get started in trucking. Now I have the
opportunity to help other people get started in an industry that provides a lot of opportunities.”

Jeﬀrey Shellenberger, President
Shelly Truck Driving School

Sonny Ginn

Lee Thomson

Bob Schoener

Executive Vice President’s Message... Continued from page 1
run our entire truckload operation. Dave grew up in a trucking family and was instrumental in establishing and growing Granite
Transportation.
Curtis Rhine, Vice President/General Manager, S&H Express - Landis Transportation Division. Curt was born into a Berks County, PA
trucking family and has his Class A CDL license. He worked for Ryder System, Inc. for 35 years in positions of increasing responsibility
including senior maintenance manager, running 18 Ryder shops, and most recently, National Field Maintenance Manager, responsible for
Ryder’s largest accounts. Curt will bring additional structure and guidance to our Landis Express division, and will emphasize driver
relations. He is a member of the Blandon Lion’s Club, Blandon Community Ambulance Association, the National Rifle Association of
America, and Ducks Unlimited.
Danny Collins, Director, S&H Transport. Danny and I worked together at Coyote Logistics in Chicago, so I was familiar with his skills and
work-ethic even before he joined S&H Transport. We have already seen successes from Danny’s ability to nurture relationships with
customers and provide a high level of customer service. He exemplifies what it means to be a team player – Coyote awarded its MVP
designation to Danny, and he captained the Towson University football team. I look forward to watching him grow our transport division.
Michael Hott, Director of Operations/Sales, S&H Bulk Transport. Mike is a results-driven, self-motivated, problem-solving professional with
more than20 years of hands-on experience managing fleets, inventories, and shipping/receiving operations, most recently for Performance
Food Service, a Fortune 500 Company located in New Windsor, MD. Mike has strong ties to the Manchester/Westminster community
where he and his wife, Kimberly, are raising their family. In his spare time, Mike enjoys fishing, hiking, camping, spending time at the
beach, and playing and coaching soccer. He is a Trustee at New Hope Fellowship Church in Westminster.
I am confident that these individuals will succeed at growing their respective divisions. Welcome to the team!
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SAFETY:

PAPERWORK KEEPS YOU ON THE ROAD
D O N N A B E AV E R S O N

O

ne of the best parts of my job is reviewing drivers’ safety records to determine
which drivers will receive a Safety Award and bonus.

The Safety Bonus involves a lot of paperwork each month, but I am proud that our
company recognizes our drivers’ safe-driving habits. This year, Jimmy Myers
Myers, S&H Express,
received a Safety Award and bonus for 25 years of service without a preventable accident!
Drivers have paperwork too. Handling that paperwork efficiently will prevent you from being
sidelined. Here are five things you can do:
1.

Complete your annual review form right away when you receive your reminder.

2.

Did you know that the company will pay for your recertification medical exam if it is
done at an approved location?
location When you receive your reminder, contact me right
away. I will set you up at a location that we use that is on National Registry of Medical
Examiners . You will not be dispatched if your medical card has expired.

3.

Send me a copy of your new license BEFORE your old license expires.
expires You will not be
dispatched if your license is expired.

4.

Turn your logs in promptly and do your corrections right away if you use paper logs.

5.

Contact me right away if your truck is switched out. I will proactively adjust PeopleNet!

Donna Beaverson ﬁnds that people
are more receptive to women in the
trucking industry now than when she
was hired 12 years ago.

WOMEN IN TRANSPORTATION
TRANSPORTATION KENDRA NEALON

B

eing a woman in any industry can be tough. Being a woman in the transportation industry requires resilience. Here are
examples of strong women who have paved the way for others in the early years of the transportation industry.

1900: Ann Rainsford French Bush was the first woman to receive a license to drive a car. The license was called a “steam
engineer’s license.”
1909: Alice Hyler Ramsey,
Ramsey the first woman to drive coast-to-coast from New York to California, founded the Women’s Motoring Club.
1915: Wilma Russey became the first female taxi driver in New York and an expert garage mechanic.
1917: Charlotte Bridgwood patented the first automatic windshield wiper.
And, then...there was Luella Bates, who worked for the Four Wheel Drive Auto Company. During WWI, she was a test driver traveling
throughout Wisconsin in a Model B Truck. After the war, when the company let most of its female employees go, Bates remained as a
demonstrator and driver. In 1920, Bates traveled to New York to attend the New York Auto Show. While there, she became the first
female truck driver to receive a New York driver’s license. Four Wheel Drive sent Bates on three continental tours throughout the US to
introduce the idea that the truck was so easy to steer, a woman could do it!
Bush, Ramsey, Russey, Bridgwood and Bates made significant contributions to the transportation and trucking industry and we look
forward to the contributions women will make in our generation.
Thank you to all women drivers in our companies—for your hard work and dedication, each and every day, and for continuing to blaze a
trail for women in our industry.
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Our female jockeys share their experiences!

A

manda Kreischer is a Jockey assigned to J&J, Lititz, PA. Amanda’s been a jockey for 15 years, the last two with S&H Express.
Express
Before S&H Express, she worked a contract job as a jockey. Every two years she had the stress of not knowing if the contract
would be renewed. “I missed the first six years of my daughter’s life trying to work enough hours to make ends meet and to
have some savings if the contract ended.” S&H Express offered Amanda the financial security that she needed for herself and
her young daughter.
Even though Amanda jockeys at J&J every day, she doesn’t really have a “typical” day. Each
day is different depending on the weather and the needs of the people inside. Amanda says
that occasionally trailers can get mangled, and she adds, “I have my own tools – vice grip
and hammer – with me if I need them.”
On being a woman in a traditionally man’s job, Amanda explains that there are two kinds of
people she meets on the job – the many people who go out of their way to help her and the
few people who go out of their way to avoid helping her. Amanda’s strategy is to ignore the
negativity and stay focused on the positive people.
Amanda’s advice to a woman thinking of a job as a jockey or truck driver is to “believe in
yourself. Don’t be afraid just because it’s a big truck, you learn by doing and with each new
skill comes increased confidence. And of course, focus on the positive people!”
Amanda enjoys spending time with her 10-year-old daughter, their dog and working on
projects in the yard such as building raised-bed vegetable gardens.

Jockeys hook into 50 – 100 trailers a shift. That’s a tough job
and Amanda, Joyce and Terri are remarkably good at it.
Being a jockey is physically demanding.
I am proud to work with them and I wish more women would hire
on with us.
Dave Curran, S&H Transport
Division Manager—Brokerage

Amanda Kreischer’s daughter thinks it’s
cool that her mom is a “girl doing a
man’s job.”

T

erri DeVoe, S&H Express jockey assigned to C&D, was in her early twenties when she realized that she could turn something that
she really liked—driving—into a career. She thought she might get her CDL and drive across the country and through the
Southwest. Terri earned her CDL but, instead of long-haul she took a local job delivering gasoline for Sunoco.

She’s stayed local. It fits her lifestyle as a single mom who wants to attend her son Casey’s Elizabethtown College swim meets as often as
possible.
Tessa Keller, S&H Transport understands how important Casey’s swim meets are for Terri. Whenever possible Tessa schedules Terri so
that she is able to see Casey swim. Tessa says that Terri gives lots of notice for schedule changes and doesn’t hesitate to step in to help
out at the last minute if she’s needed so it’s easy to return the favor. “I hope Terri stays with us forever,” says Tessa.
Terri believes being a professional truck driver is a good profession for a woman, or a man, with a good driving record. When she started
29 years ago, it was a big deal to see a woman behind the wheel of a truck. “People did double-takes,” she says, adding “that doesn’t
happen so much now.” Yard work, housework, caring for two fat, playful cats and watching Casey swim keep Terri busy when she isn’t
working. Terri is a proud mom who says that Casey “is deceptively fast and that makes watching his meets especially fun.”
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J

oyce Ruth, S&H Express Jockey at TreeHouse Foods in Hanover, PA,
earned her CDL when she was 19, but couldn’t be hired as a driver until
she was 21. She married and started a family. Eight years ago, her
children grown, Joyce put her CDL to work driving a route through the
Northeast. When an opening for a jockey in Hanover opened, she took it
because it allowed her to be home every day.
Joyce’s job at TreeHouse is a good fit, she likes being out in the weather and
appreciates the varied pace – some days fast, some days slower. She says
that one of the plusses of being assigned to TreeHouse is the friendly, team
atmosphere between the warehouse people and the jockeys, “We get along
great!”
If you aren’t interested in a desk job and prefer physical labor, then being a
jockey might be a good choice according to Joyce, who adds, “I never have to
go to the gym.”
Joyce was told by friends that there might be some men in the trucking
industry who think that a woman doesn’t belong there. She would advise a
woman who is thinking of a career in the trucking industry to refuse to be
intimidated and take the good and ignore the bad.
In her spare time, Joyce rehabs houses and spends time with her grown
children and three grand-children.

Joyce Ruth earned a 2017 Safety Award
and bonus for seven years of driving
without a preventable accident. She
jockeys at TreeHouse in Hanover, PA.

Employees of Johnson & Johnson and S&H Express helped Lititz, PA observe its 200th Independence Day Celebration on July 3rd. S&H
Express driver Edwin Ramos and his family volunteered to pull Johnson & Johnson’s Made With Pride in Lititz PA float in the Lititz Lion’s Club
Parade. The float was created by Johnson & Johnson employees and featured products manufactured in their Lititz facility. A group of
Johnson & Johnson employees distributed samples of Listerine and Aveeno along the parade route.
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MAINTENANCE

COMMUNICATION IS KEY!
SARA MINNICH

W

hen I arrive my desk at 6:30 am, the message light on my phone is blinking,
there’s a photo of a damaged truck on my cell phone, I’ve got emails to answer, a
driver is waiting outside my door and another is walking across the parking lot
headed my way, Dispatch has a question about a load, there are invoices, work
orders, and requests from vendors and customers to handle, and then, a driver
calls who needs road service but isn’t quite sure of his or her location...
I’m not complaining. I love this stuff—especially the people! My goal is to get drivers back on
the road. My biggest challenge, though, is remembering everything. I just don’t like it when
something slips through the cracks.
Sara Minnich, Fleet Maintenance
Coordinator, advises women to speak
up for themselves. The trucking
industry may not be the perfect place
for everyone but determination and
outspokenness can lead to success.

Here are a few things you can do that will help me to help you:
1.
2.

3.
4.

Know your location.
location It takes me 15 – 30 minutes to locate you via PeopleNet. That delay
can contribute to a late delivery.
If you need to cancel or reschedule an appointment, or if you will be late for a scheduled
appointment, please call, text, or email me
me. Chances are I can shuffle people and
equipment around to help someone else get back on the road. It’s a way to pay it
forward.
Get approval first!
Communicate—ask the question, make the suggestion, let me know what small thing is happening BEFORE it becomes a larger
problem.

S&H TRANSPORT

KNOWING WHERE YOUR DRIVERS ARE
24/7

B

oth Hiedi Muse and Kim Schreiber know the
trucking industry from several angles. Hiedi grew
up helping her dad, Carroll Gross, with the paperwork for Carroll Gross Transportation and listening to his stories about trucking.
Kim’s husband and dad drove. They were surprised but
supportive when she decided to drive a truck too. Now
Kim dispatches for S&H Bulk Transport in Manchester,
MD. She knows where her drivers are 24/7. She says that
being a dispatcher means being able to think on your feet
and manage time constraints. “I am on my toes all the
time. I have to be. Calls come in during the middle of the
night and that in itself is challenging,” says Kim.
Hiedi often has 23 phone calls before 7 a.m. She explains
that she and Kim need to be willing to rearrange their
entire day to see that product gets delivered on time. At
the end of the day, both women feel proud of the work
they’ve accomplished.
Their advice for women who want to drive trucks is to work
harder, take care of yourself.

Hiedi Muse (above) and Kim Schreiber (right) agree that some “old
timers” may believe trucking is a man’s world, but that viewpoint is
changing quickly as more women become drivers .
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S&H TRANSPORT

BROAD RANGE OF SKILLS NEEDED TO SUCCEED IN
BROKERAGE

D

iane Calhoun, S&H Transport, joined the brokerage division four years ago, bringing with her a wealth of knowledge about the
trucking industry and excellent interpersonal skills. Diane relies on the knowledge and skills she gained at her previous jobs,
her IT and computer skills, and industry contacts and relationships in order to move freight efficiently throughout the US.

Diane begins her work day by checking on loads from the previous day and fixing any problems that may have occurred overnight. She
quickly switches gears to match companies that need shipping services with appropriate carriers from Transport’s extensive network of
agents and carriers. Diane says that there is a lot of bartering and haggling that takes place as deals are completed.
Diane’s contacts and internet skills are tested throughout the day as she identifies, cultivates, and sets up new shippers and carriers. In
addition, she say that honesty in communications—with co-workers, customers, and drivers—builds the integrity needed for success.
Diane loves the trucking industry and the work that she does. Would
she recommend the trucking industry to another woman? Yes, if that
woman can function well under stress and can manage many details at
once. She adds that it takes a special set of skills to effectively carry
out the back-and-forth between carriers and shippers, and that
requires being able to stand your ground.

Congratulations
Jimmy Myers!

Good food, the quarter hunt, and
Jimmy Myers (above, second from
left) receiving a Safety Award and
bonus—for 25 YEARS without a
preventable accident—were just
some of the fun at the annual
company picnic at Wisehaven
Swim Club.

Female truck drivers tend to be smart,
organized, customer oriented, safety conscious
and can handle tough situations. They are the
heroines of the road!

SHELLENBERGER FAMILY
OF COMPANIES LOGO

400 Mulberry Street
P. O. Box 20219
York, PA 17402-0165
Phone: 717-848-5015
Fax: 717-854-6060
www.sandhexpress.com

A

ustin Long, son of S&H Bulk Transport driver Matt Long was one of the
lucky few to have the opportunity to throw a first pitch during the York
Revolution’s 2017 season.

Austin is a member of the 2017 Hanover Diamond Sports’ 12U season
championship Rampage Baseball team. Matt is the team’s Assistant Coach.

Austin Long throws out a ﬁrst pitch at
the York Revolution vs. Lancaster
Barnstormers game on June 23, 2017.

