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O

ver the years, I’ve received hundreds of requests for
contributions from worthy organizations - all of them doing
good work. Some requests came in the mail, some by
phone or email, and some were made in person, by
employees, asking the company to support an organization that
made, or is making, a difference in their lives.
As a company, we have established a rewarding relationship with
many organizations because employees championed them. Those
organization are as varied as Make-A-Wish, the Byrnes Health
Education Center, Cultural Alliance of York County, Christ’s Home for
Children, Building Solid Foundations, and others.
David Lynch and I met earlier this year to discuss the growing
number of requests for gifts that we are receiving. We believe that it
is time to involve more employees - across all company divisions - in
decisions about company charitable giving.
In June, employees representing different divisions of the
Shellenberger Family of Companies met to begin talking about how

8

(See Chairman’s Message Page 2)

Steve Shellenberger
Chairman, with Cooper

PRESIDENT’S MESSAGE:

POSITIVE RESULT S FROM
COMMITMENT, HARD WORK,
A N D F O C U S . . . DAVID LYNCH

MISSION
The Shellenberger Family
of Companies is dedicated
to providing reliable
transportation services
that exceed our
customers’ expectations.
By delivering for
tomorrow’s needs...today,
our team of talented
drivers and support staff is
committed to earning and
keeping the loyalty of
satisfied customers
throughout the
Northeastern United
States.

A

stable economy and low fuel prices continue to benefit our
industry, creating many opportunities for growth in 2015.
Our management team is continuing its focus on our core
business, while exploring new initiatives for 2015.

Here is a summary/update of several key areas:

David Lynch, President

Equipment upgrades:
upgrades Sixty-five van trailers have been purchased and
older trailers have been removed from the fleet. Meetings with key
tractor vendors are underway, and we anticipate that final decisions
on tractor replacements and upgrades will be made in September.
New tractors are expected to arrive in December or January.
(See President’s Message Page 2)
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SHELLY TRUCK DRIVING SCHOOL ADDS CDL TESTING;
BECOMES ONE-STOP SHOP FOR DRIVER TRAINING
JEFFREY SHELLENBERGER

T

he Shelly Truck Driving School received approval to conduct CDL testing from the
Pennsylvania Department of Transportation (PennDOT) in April 2015. Testing is free for
graduates of the Shelly Truck Driving School, and is offered to others at a reasonable
cost.

“It’s an added service. We want to make testing convenient for our trainee’s and anyone else
in the area,” said School Director Randy Byers, adding, “Shelly Truck Driving School is a onestop shop for anyone considering a career as a truck driver.”
School faculty members shared information about the CDL training program with prospective
drivers and with elected officials at open houses held on March 6 and 7. Attendees watched
instructors and students use the school’s TransMaster Plus driving simulator and had the
opportunity to ask questions about the curriculum.

Jeﬀrey Shellenberger,
President & CEO Shelly Truck

Did you know?
Shelly Truck Driving School trains
women and men who have been hired by
other companies - including other
trucking companies - in addition to
people who will search for jobs after
graduation. While most of the school’s
graduates become drivers for one of the
Shellenberger Family of Companies, job
placement assistance is available, free
of charge, to all graduates.

Kirby Simpson, Randy Byers, Jeﬀ Shellenberger, and Anyon White (S&H
Express Owner Operator) (l to r) at the August Driver Cookout.

Florida Office reacts quickly
to storm forecast
“We were very fortunate that this storm fell
apart.”
Tropical Storm Erika, slated to slam into
South Florida on August 28, instead fell
apart after landfall in Hispaniola and Cuba.
Floridians had to deal with a few days of
heavy rain, but they were well prepared—
emptying store shelves in advance.
The S&H Express Florida office responded
quickly to customer requests, receiving
kudos, and before and after photos, from a
satisfied and grateful customer (right).

“You have made this storm an easy one. Could not have succeeded the way we
have without you!!”
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WELLNESS…

CHAIRMAN’S MESSAGE
(Continued from Page 1)

we might approach charitable giving as a company priority.
Members of the committee are Duane Barbon, Lemuel Figueroa, Paul Folk, David Lynch, Lil
Myers, Kendra Nealon, Gene Zoll, Logan Reed, David Ruiz, Jeffrey Shellenberger, Steve
Shellenberger, and Hollie Walkley.

KNOWING YOUR
NUMBERS CAN
LEAD TO

REWARDS!

The contributions committee created the following as a guide for their work:
Committee Purpose: to acknowledge our responsibility as good citizens by supporting the
communities where we live and work, and
Activities: identify and prioritize charitable interests and opportunities with input from coworkers; evaluate requests; and make funding recommendations.
You will receive additional information about the contributions committee via PeopleNet,
Facebook, our company newsletter, and on the company website.
If you would like to recommend a charity for future support, contact Hollie Walkley at
717 848-5015 ext. 1159 or hwalkley@sandhexpress.com.

PRESIDENT’S MESSAGE
(Continued from Page 1)

Growth in owner operators: In
spring 2015, we hired a
Director of Owner/Operators
Recruiting and Retention to
our staff to focus on growing
our pool of owner operators.
As a result, through August
2015, we have added 10
owner operators and 8 others
are in various stages of
approval. This growth will
result in new capacity for
serving customers.
Commitment to grow the LTL
business: Landis Express
was acquired in September
2014, and since that time,
we have increased by 30%
the number of local drivers.
Our overall sales capacity has
increased by approximately
the same percentage. This
steady effort to add linehaul
drivers and equipment
strengthens our ability to
service customer deliveries in
most of the Continental US.
Expansion of Brokerage
Services: As part of our
ongoing commitment to
expand brokerage services,
we established a Florida-

based brokerage division in
June 2015 to serve the
Southeast. Already we have
acquired new customers and
expanded services to our
current customers. Look for
strong growth in the
Southeast as we add
administrative support,
technology, and
transportation equipment.
S&H Bulk Transport:
Transport We are
steadily achieving our goal of
merging Carroll Gross and
Cassidy Transportation.
Customers and drivers are
seeing the positive impact of
our efforts to add and
upgrade equipment, and to
increase capacity. In July
2015, we hired a Supervisor
to oversee the maintenance
of all tractors and trailers at
the Keymar, Maryland facility.
Reefer (Campbell) division:
Steady progress is being
made to consolidate the
reefer division to York. This
consolidation is producing
organizational efficiencies
that will allow us to become
more efficient as we regrow
the division. We have a longterm commitment to the

reefer business and continue
to look for opportunities to
expand our services to
current business customers
while adding new customers.
Banking Relationships: Over
the years, we have cultivated
supportive associations
throughout the banking
industry. We are extremely
fortunate to have strong
relationships with both
Santander Bank (senior
lender) and Metro Bank
(used equipment). In
addition, York Traditions
Bank, Peoples Bank, and
Fulton Bank Leasing
continue to support our
growth in equipment
financing.
The Shellenberger Family of
Companies has a years-long
commitment to strong
customer relations. With the
support of our experienced
sales and customer service
team, I intend to sustain that
commitment to customer
service - focusing on key
relationships and working
hard to maintain and grow
them.

The Wellness Committee was
formed last year to promote
wellness and healthy choices to
everyone in our organization.
At its August 2015 meeting, the
Committee – Beth Booth, Patsy
Curran, Barry Eberly, Patrick
Heenan, Anna Lyons, Andre
Miller, and David Ruiz – agreed
on two goals that will help to
promote wellness throughout our
divisions. Those goals are for all
employees to complete a
wellness profile and to undergo a
physical exam with blood test.
The information that you provide
in your wellness profile and the
results of your physical exam and
blood test will be strictly
confidential. That means that NO
ONE AT OUR COMPANY WILL
HAVE ACCESS TO YOUR
PERSONAL INFORMATION.
Your information will be used by
Highmark to provide you with a
picture of your personal health,
including your cholesterol levels,
blood pressure, BMI (Body Mass
Index), and other important
numbers.
You will receive more information
from the Wellness Committee,
including announcements about
incentives and rewards, in the
very near future.
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Meet Our Drivers - the secret to our success

T

ONY “SMOKE” DENNIS, S&H EXPRESS, “You meet good people. People who are helping
the world, helping society.” That‘s why Smoke likes being a professional truck driver. It also
keeps his mind busy. It has for more than 30 years… longer counting time he spent as a kid
riding along in a truck driven by his older brother.

“I like driving. Even in my spare time, I drive. I drive a motorcycle but it’s still driving.” During
vacations, Smoke attends Bike Week in Daytona Beach and Sarasota, Florida, and visits with
family living in Florida.
Being part of the Make-A-Wish Convoy is important to Smoke. He has both driven his bike in the
Convoy, and driven the lead truck for S&H Express. “It’s peaceful, winding around through the
countryside, and up and down the mountains.”
The Crispus Attucks Association of York, PA is a non-profit organization that is also important to
Smoke. “They helped me get started. They got me on the right track. I would not be here, would not
be successful, if it weren’t for them.”

B

RIAN KEYSER, LANDIS EXPRESS, drives a
dedicated route between Lititz and
Tobyhanna, PA for Johnson & Johnson. He’s
Tony “Smoke” Dennis waiting for the
quick to add that he drives anywhere if
start of the 2015 Make-A-Wish Convoy.
asked, and that you can count on him to
show up for work focused on driving - part of the work
ethic that Brian acquired from his dad.
Brian describes being a truck driver this way: “Oh, I love it! I wanted to be a truck driver when I
was a kid. The problem was my dad. He owned a construction company and so I learned
carpentry. Driving was a minor part of my job. It wasn’t until the construction market crashed
that I could concentrate on getting my CDL and start living my childhood dream!”

A proud Brian Keyser poses with a target.
(Photo courtesy Tony’s Bullseye Blog, June 2013)

The Berks Pistol Club and Mohnton Fish & Game Protection Association benefit from Brian’s
leadership. He’s served as President of the clubs, and participates in two pistol leagues. Both
clubs support the U. S. Naval Sea Cadets, the Armed Forces Brotherhood, Wildlands
Conservancy, and Moment of Peace Adventures, which sends disabled or terminally ill youth on
hunting/fishing trips.

If you are considering a career as a professional truck driver, cultivate a flexible attitude and stay focused. “It’s a high price to be paid if you
are careless and make a mistake.”

J

AMES “WYATT” MEHLENBACHER, HF CAMPBELL TRANSPORTATION, began his
career as a yard jockey and has been a professional truck driver since 1988. He’s
seen a lot of changes in that time - some helpful, others more difficult to get used to.
“It is definitely a changing industry with new regulations, and lots of new
technology.”

One thing he misses from years before is bringing one of his three dogs along for the week.
“They are still eager to go when they hear the engine start up. I am sad to leave them
behind.”
Wyatt likes to drive the banana runs from Philadelphia or Wilmington to New York. In his
spare time, Wyatt hunts and fishes. There are four lakes near his home in NY, and they are
great for perch, trout, and bass fishing.
For anyone considering a career as a professional truck driver, Wyatt suggests finding a
mentor to strengthen the skills that are taught in the classroom, adding “Be sure that your
family understands the demands of being on the road overnight or for a week straight.”
Wyatt and his family have a special affinity for the House of John, a hospice located in
Clifton Springs, NY. House of John provides an alternative to home or institutional care for
terminally ill people.

James “Wyatt” Mehlenbacher during a brief stop
at Broad and State Street , August 2015.
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M

ATT LONG, OWNER OPERATOR, S&H BULK TRANSPORT (formerly Carroll
Gross Transportation), interrupted his Myrtle Beach vacation to share his
thoughts about professional truck driving, “You’ve got to be a hard worker.
It’s not a free ride. You’ve got to have family support. It takes a special
spouse or life partner to tolerate a truck driver’s work schedule.”
For Matt, being an owner operator is a family business. Returning home at the end of the
day, Matt still needs to wash his truck and maintain it. His son, two daughters, and fiancé
help out. “It’s quality time, and it’s productive time. The kids learn about tools and about
the responsibility of a family business.”

Owning his own truck doesn’t mean that he doesn’t have a boss. “It’s how you do what
you do that’s entirely up to you. It’s also about priorities–like making time to watch my
son’s baseball games.” Matt may drive between the same plants all week, but each day
is different, and there’s leeway in how he makes those trips. At the end of the day, the job Matt Long and his family during their 2015 vacation
gets done. “That’s what is important.”
in Myrtle Beach , SC.
St. Jude’s Children’s Research Hospital is important to Matt also. He supports St. Jude’s
because it cares for all children even if a family can’t pay. No child is turned away and there isn’t a huge medical bill waiting at home.

D

ANNY FITZGERALD, S&H BULK TRANSPORT (formerly Cassidy Transportation), began a
career as a professional truck driver after 24 ½ years in the construction business. When it
was time for a change, Danny’s friend George taught him to drive. That was 10 years and
more than a million miles ago.

Now, Danny makes weekly runs to Roanoke and Nashville hauling Pepsi fountain and vending
machines and coolers, “If it dispenses Pepsi, I’ve hauled it up and down I-81 and I-40, two of the worst
roads in the country.” Along the way, he’s seen more than his share of accidents and roll-overs.
“You’ve got to pay 110% attention 110% of the time,” is his advice for people who are considering a
career as a truck driver.
In his spare time, Danny and his wife, Heather, like to garden. By mid-August, they had preserved 120
quarts of tomatoes and 100 quarts of green beans. Reducing the chemical load of the food they eat
has become a goal for Danny and Heather. They also make their own sauerkraut and wine.
The Wounded Warriors Project and National Rifle Association are non-profit organizations that Danny
supports. His pet peeve is that some non-profits say they help people but spend so much money on
raising money that there is little left to actually do good.

D

ESIRAE LANDIS, S&H EXPRESS, drives a dedicated
route from 5:00 p.m. to 5:00 a.m.
Sunday
through Thursday. “Some people might not like my
a granddaughter.
job. I drive the same route every day. They would be
bored. But, I don’t have to plan out where I’ll be. I don’t get
lost.” Another plus is that Desirae is able to schedule activities with family and friends. Only rarely
does she need to cancel her plans because of unexpected traffic or delays.
Danny Fitzgerald being charmed by

Desirae earned her CDL when she was 18, but insurance regulations kept her from finding work.
Then the insurable age rose from 21 to 23, and then 25 at many companies. This past spring,
Desirae met S&H Express recruiter Matt Campbell at a job fair. Shortly after, she began driving for
Demarche and then switched to her dedicated route. “It was nice to find S&H. They took me on as a
driver and gave me a chance.”
If you are considering a career as a truck driver, Desirae’s advice is to take time to think about the
hours. “You have to be very sure that you are comfortable with how many hours you will be working.
And, be careful when you are out there on the road! It also helps to have good people that you can go
to for advice and tips.” Desirae thanks S&H Express drivers George Burgenstock and Randy
Conaway for all of their support and help!

Desirae Landis during vacation in
Orlando, Florida.

Save this date! Christmas Luncheon! Saturday, December 5, 2015, 11:00 a.m. - 4:00 p.m.!
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SCHOLARSHIP
APPLICATIONS DUE
Children of employees are eligible for a scholarship from the
Shellenberger Family of Companies if they have a “B” average or
higher, and plan to attend a two or four-year post-secondary
school. This opportunity is available to employees’ children only.
Scholarships are awarded each year in September. Students
may apply for a maximum of four years. If your child received a
scholarship award in past years, s/he does not need to submit a
full application, a transcript along with a letter stating her/his
desire to reapply is sufficient.
An additional scholarship will be awarded to the student with the
highest GPA for the 2015 Fall semester. Students who receive a
scholarship in September 2015, must submit their Fall
semester transcript by January in order to be eligible for this
additional $500 scholarship.
Steve Shellenberger presented the Rotary Club of York’s Charles S.
Wolf Service Above Self Award in June to Lindsay Wood (l) daughter

You or your child may obtain an application by calling David Ruiz,
717 848-5015 ext. 1119.

of Lisa Dietz (S&H Express) for saving an accident victim’s life.

We supported Make-A-Wish!
Sergio Rodriguez (S&H Express) , Tammy and Rick Snyder (S&H Express) , Sharon Mergler (S&H Express) and Tina Bailey ( S&H Express), and Jim
Burness (Shelly Truck Driving School) seen here with a former Make-A-Wish recipient (l to r) were among employees attending Make-A-Wish.
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RECRUITING AND DRIVER
RELATIONS:

SAFETY:

PATIENCE

WHY IS RECRUITING
“BLOWING UP”
MY PHONE?

ANNA LYONS

P

atienceatience (noun) the capacity to accept or tolerate
delay, trouble, or suffering without getting angry or
upset. (Oxford Dictionaries)

This word certainly applies when you’re in traffic
doing everything right, being a legal and
considerate driver, and then BAM! someone does something
that makes you grab the wheel, slam on the brakes, and
take defensive measures to avoid a collision.
We’ve all had this happen to us….and, if totally honest,
probably caused it at least once.
Sometimes it is hard to hold onto Patience. The events of
the day, weather, illness, and fatigue all lower our threshold
for Patience.
Patience But isn’t this exactly what is needed to keep
everyone safe on the roadway? Sometimes the problem is a
thoughtless driver and sometimes a distracted or
inexperienced one.

KENDRA NEALON

H

ave you received a call from Missy Fitzgerald, the
newest member of our recruiting team? If so, your first
thought may have been “Why’s she calling me? What
did I do?”

Here’s the answer: in the Recruiting and Driver Relations
Department, we understand the importance of communicating
with YOU, and we want to give you the opportunity to honestly
critique the company’s performance.
Every member of the support staff knows that we call to
communicate with you regularly. Your colleagues take your
comments seriously. They want to make corrections whenever
possible.

Please, remember the value of Patience when driving. Truck
drivers have a seat that is high enough to look down into
cars and smaller trucks, but none of us has a seat high
enough to see into the drivers. Sometimes it’s your Patience
that saves that frazzled mom or worried dad, or that student
heading to school with the heavy foot. Take a deep breath…
and be thankful that you were the kind of driver that helped
to prevent an accident.

When Missy calls, she saves an important question for last: what,
if anything can we do to make your job easier or go better? Please
be ready to answer honestly when Missy calls you, and please
suggest solutions.

And to our drivers who practice Patience daily on the
road……… thank you!

In our last newsletter we thanked you for being our extended
recruiting department. Once again, thank you very much for
continuing to recruit for us! Please remember the Referral Bonus
when you do!

We hope that you will continue to think about ways to strengthen
the operation. Thank you for taking time to think about and
answer our questions.

We supported 24 Hours of Booty!

S

top! Bootytime, whose members
include Chris Weller, Holly
Leininger, and Chris Myers,
raised $3,042 during the 24
Hours of Booty event in Columbia, MD, in
August.
24 Hours of Booty holds 24-hour cycling
events to raise funds for local and
national cancer-fighting programs. The
events, held in Charlotte, NC, Columbia,
MD, and Indianapolis, IN are safe, fun,
and family-friendly.

The Stop! Bootytime team: Beth Weller, Chris Myers (Landis Express), Tara Burgon, Crystal
Adler, Holly Leininger (Landis Express), and Eric Weller (S&H Express) (l to r) .

This year, the event in Columbia raised
$203,000 to benefit Ulman Cancer Fund
for Young Adults and the LIVESTRONG
STRONG
Foundation .

P. O. Box 20219
400 Mulberry Street
York, PA 17403
Phone: 717-848-5015
Fax: 717-854-6060
www.sandhexpress.com

Employee News
•
•

•
•

Edwin Ramos (Granite Transportation)

Todd Shaﬀer (r), (HF Campbell Owner

beside his truck, which displays his salute

Operator) celebrates a win on August 26, 2015

to Richard Antrim.

in Hanover, PA. (Photo courtesy Barry Kelly & Allan
Yeager Photography)

Congratulations to Crystal and Paul
Reider, Landis Express employees, on
the birth of Gia, their third child.
Congratulations to Tai’Janique J. OrrDickerson, an honors graduate from
Wm. Penn Senior High School and
grand-daughter of Lyn Orr, S&H
Transport. Tai’Janique is a student at
Clark Atlanta University.
Condolences to Charlie Mehring on the
loss of his mother, Doris Gertrude
Mehring Smith.
Congratulations to Andre Miller, S&H
Express, on his marriage to Carol Orris.
Cousin Mark Miller, Granite
Transportation, was a groomsman.
If you have news that you would like to
share in a future newsletter, email
Hwalkley@sandhexpress.com.

